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OLVLW WKH ZHEVLWHYV QO LWRHGE |

27272 DFFHVV ERDUG JRY 7KH $FFI

Z2Z27Z DRD GKKV JRY '++6 $GPLQL
27272 QFG JRY IDWLRQDO &RX
ZZ2Z QRG RUJ HPHUJHQF\ 1DWLRQ
Z72Z SUHSDUH RUJ SUHSDUH R
27272 DDSG FRP $PHULFDQ $VV|
Z727Z DIE RUJ $PHULFDQ )RXQ
Z2727Z QDG RUJ 1DWLRQDO $VV
Z72Z ODFLW\ RUJ '2' /IRVL¥QEHOH

Z272Z HDVWHU VHDOV RUJ (DVWHI

JRU PRUH LQ GHSWK LWHRUZPDMSIRLH
SHRSOH ZLWK 'LVDELOBWGH&WURYV |
Z72Z UHGFURVYV RUJ VEUGLAWH\SEGLILYV



)RU WKH PLOOLRQV RI $BHBDR
VHQVRU\ RU FRJQLWLYHDGLIVE
IORRGYV DQG DFWV RI MH UTUKRH
FKDOOHQJH DOVR DSSGLBYD @
SRSXODWLRQV 3URWHRAWL®LIVY
VWULNHY UHTXLUHV SOPQRLR
VWDUWHG 'LVFXVV WXGHWBQG |
SHUVRQDO FDUH DWW IS & G D/QWF

SUHSDUH DQ HPHUBN®E\R




KHUH ZLOO \RX \RXU IDPLO\ \RXU IULHQ
EH ZKHQ DQ HPHUJHQF\ RU GLVDVWHU V\

<RX DQG WKRVH \RX FDUH DERXW FRXO(
VFKRRO RU LQ WUDQVLW +RZ ZLOO \RX
\RXU ORYHG RQHV ZLOO EH VDIH"

(PHUJHQFLHVY DQG GLVDVWHUV FDQ VWU
DQG FDQ IRUFH \RX WR HYDFXDWH \RXU
WR \RXU KRPH :KDW ZRXOG \RX GR LI E
HOHFWULFLW\ RU WHOHSKRQHV = ZHUH F

/IRFDO RIILFLDOV DQG UHOLHI ZRUNHUV
GLVDVWHU EXW WKH\ FDQQRW UHDFK HY

<RX DUH LQ WKH EHVW SRVLWLRQ WR SO
EHVW DEOH WR NQRZ \RXU IXQFWLRQDO L
DQRG DIWHU DQ HPHUJHQF\ RU GLVDVWH
GLVDVWHU E\ SUHSDUL
DGYDQFH ZLW
DQG FDUH DW
ZLOO QHHG

SHUVRQDO VXS
DQG FRPSOHW
DVVHVVPHQW
DOVR QHHG W
IRXU SUHSDUH
OLVWHG LQ WK

*HW LQIRL
ODNH D SODQ

$VVHPEOH D NLW

ODLQWDLQ \RXU SODQ DQG NLW

.QRZLQJ ZKDW WR GR LV \RXU EHVW
UHVSRQVLELOLW\



KDW <RX 1HHG WR 'R

& ($7($ I5621%/ B332571(7:25.

$ SHUVRQDO VXSSRUW QHWZRUN VRPHYV
FDQ KHOS \RX SUHSDUH IRU D GLVDVWHU
LGHQWLI\ DQG JHW WKH UHVRXUFHV \RX ¢
PHPEHUV FDQ DOVR DVVLVW \RX DIWHU LC

2UJDQL]JH D QHWZRUN WKDW LQFOXGHYV
YROXQWHHU VLWH DQG DQ\ RWKHU SODI
OHPEHUV RI \RXU QHWZRUN FDQ EH URRF
IULHQGYVY DQG FR ZRUNHUV 7KH\ VKRXO(
FDQ FKHFN WR VHH LI \RX QHHG DVVLVV
FDSDELOLWLHY DQG QHHGY DQG EH DEO

'R QRW GHSHQG RQ RQO\ RQH SHUVRQ
SHRSOH LQ \RXU QHWZRUN IRU HDFK ORF
D ORW RI WLPH VLQFH SHRSOH ZRUN GLI
DUH QRW DOzZD\V DYDLODEOH

8&03/(7($ A5621%/ $66(660(17

'HFLGH ZKDW \RX ZLOO EH DEOH WR GR ||
\RX PD\ QHHG EHIRUH GXULQJ DQG DIWH
RQ WKH HQYLURQPHQW DIWHU WKH GLYV
OLPLWDWLRQV

7R FRPSOHWH D SHUVRQDO DVVHVVPHQV
QHHGV DQG \RXU UHVRXUFHV IRU PHHWLC
7TKLQN DERXW WKH IROORZLQJ TXHVWLF
ZULWLQJ RU UHFRUG WKHP RQ D WDSH F
\RXU QHWZRUN 7KHVH DQVZHUV VKRXO!
FDSDELOLWLHY DQG WKH DVVLVWDQFH \
\RXU ORZHVW DQWLFLSDWHG OHYHO RI I.



‘DLO\ /LYLQJ

SHUVRQODO &DUH
'R \RX UHJXODUO\ QHHG DVVLVWDQ|FH Z

EDWKLQJ DQG JURRPLQJ" 'R \RX XVWH D¢
KHOS \RX JHW GUHVVHG"

(0p3

S :DWHU 6HUYLFH
:KDW ZLOO \RX GR LI ZDWHU VHUYUFH L
RU LI \RX DUH XQDEOH WR KHDW ZDIWHU

S BHUVRQDO &DUH (TXLSPHQW
'R \RX XVH D VKRZHU FKDLU WXE WJUDQ\
HTXLSPHQW"

(0p13

$GDSWLYH JHHGLQJ '"HYLFHV
'R \RX XVH VSHFLDO XWHQVLOV WK
LQGHSHQGHQWO\"

OW K

S (OHFWULFLW\ '"HSHQGHQW (TXLSPHQW
+RZ ZLOO \RX FRQWLQXH WR XVHf HT)>
HOHFWULFLW\ VXFK DV GLDO\VLV OHF
D VDIH EDFN XS SRZHU VXSSO\ DQGJKRZ

*HWWLQJ $URXQG

S 'LVDVWHU 'HEULYV
+RZ ZLOO \RX FRSH ZLWK WKH GHHULYV
\RXU SODQQHG H[LW URXWH IROORZLQJ
S ZUDQVSRUWDWLRQ
'R \RX QHHG D VSHFLDOO\ HTXLS$HG
WUDQVSRUWDWLRQ"
S (UUDQGYV
'R \RX QHHG KHOS WR JHW JWPRHFGLHIDD
VXSSOLHV" :KDW LI \RXU FDUHHHAD FD

URDGY DUH EORFNHG RU WKRUGKMDOVIWH
ZHOO"



(YDFEXDWLQJ
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%XLOGLQJ (YDFXDWLRQ

'R \RX QHHG KHOS WR OHDYH \RX
UHDFK DQG DFWLYDWH DQ DODUP"
LQGHSHQGHQWO\ ZLWKRXW UHO\LQ
IURP D PDFKLQH QHDU WKH VWDLU
WKH HOHFWULFLW\ LV RIl RU DODURH

KRF
:LOC
RQ
+ W
V DL

%XLOGLQJ ([LWV

$UH WKHUH RWKHU H[LWV VWDLUYV
LV QRW ZRUNLQJ RU FDQQRW EH X
VLIJQV LQ SULQW RU %UDLOOH" 'R HPHU
DQG YLVLEOH IHDWXUHV PDUNLQJJHVF
ZLOO ZRUN HYHQ LI HOHFWULFDO VHUYL

ZLQ
HG"

*HWWLQJ +HOS
+RZ ZLOO \RX FDOO RU VXPPRQ IR

WR OHDYH WKH EXLOGLQJ" 'R \RX
WHOHSKRQHVY DQG SKRQHV WKDW
KHDULQJ DLGV ZRUN LI WKH\ JHW ZHW IL
+DYH \RX GHWHUPLQHG KRZ WR FRPPXQ
SHUVRQQHO LI \RX GRQTW KDYH DQf LQW
DUHQYW ZRUNLQJ RU LI \RX GRQTW KD
DXJPHQWDWLYH FRPPXQLFDWLRQ GHYLF

ORELOLW)\ $LGV __5DPS $FFHVV
'KDW ZLOO \RX GR LI \RX FDQQRW ILQ
'KDW ZLOO \RX GR LI \RXU UDPSV DJUH V
VHSDUDWHG IURP WKH EXLOGLQJ"

6HUYLFH $QLPDOV 3HWV
:LOO \RX EH DEOH WR FDUH IRU \RXpP DQ
YHWHULQDU\ DWWHQWLRQ HWF GKULQ
KDYH DQRWKHU FDUHJLYHU IRU \RXU D¢
PHHW LWV QHHGV" 'R \RX KDYH WKH D
\RXU VHUYLFH DQLPDO VR \RX ZLOQ EH
\RX VKRXOG \RX QHHG RU FKRRVH WR X
VKHOWHU"
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&RQWDFW \RXU ORFDO HPHUJHQF\ PDQDJHPHQW RIILFH RU
&KDSWHU WR JDWKHU LQIRUPDWLRQ \RX ZLOO QHHG WR F

S &RPPXQLW\ +DHWNE@®ERXW WKH VSHFLILF KD]DUGV WKDYV
\RXU FRPPXQLW\ H J KXUULMNMHYHW QERDEDGRURKDUWKT X
ULVN IURP WKRVH KD]DUGV PB/GILRVQ RRDORXUKDORFD® LQIR
DUHD FDQ EH REWDLQHG DW ZZZ KD]DUGPDSV JRY

S &RPPXQLW\ 'LVDVWHIW GODERXW FRPPXQLW\ UHVSRQV
SODQV HYDFXDWLRQ SODQV DQG GHVLJQDWHG HPHUJHQ
WKH HPHUJHQF\ SODQV DQG SURFHGXUHV WKDW H[LVW L
IDPLO\ VSHQG WLPH VXFK

DV SODFHV Rl HPSOR\PHQW
VEKRROV DQG FKLOG FDUH
FHQWHUV ,I \RX GR QRW RZQ

D YHKLFOH RU GULYH ILQG
RXW LQ DGYDQFH ZKDW \RXU
FRPPXQLW\JV SODQV DUH IRU
HYDFXDWLQJ WKRVH ZLWKRXW
SULYDWH WUDQVSRUWDWLRQ

S&RPPXQLW\ :DUQLQJ
6\WWHPNVNQG RXW KRZ

ORFDO DXWKRULWLHV ZLOO ZDU
\RX RI D SHQGLQJ GLVDVWHU
DQG KRZ WKH\ ZLOO SURYLGB Q@ IRIMPHDW D RZL WIRV VREXKUG XWD QQ
DERXW 12$$ :HDWKHU 5DGLR DG ZWX QRBNWRY®YJ FDSDELO

$ $VVLVWDQFH®RWRDERRKW VSHFLDO DVVLVWDQFH SURJUDF
LQ WKH HYHQW RI DQ HPHUJHQF\ 0DQ\ FRPPXQLWLHV D
GLVDELOLW\ WR UHJLVWHU XVXDOO\ ZLWK WKH ORFDO IL
WKH ORFDO HPHUJHQF\ PDQDJHPHQW RIILFH VR QHHGHG |
TXLFNO\ LQ DQ HPHUJHQF\ /HW \RXU SHUVRQDO FDUH D
KDYH UHJLVWHUHG DQG ZLWK ZKRP ,I \RX DUH HOHFWUL
UHJLVWHU ZLWK \RXU ORFDO XWLOLW\ FRPSDQ\
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%HFDXVH D GLVDVWHU FDQ GEVWDW \RXW L
LPSRUWDQW IRU \RX WR GHYHORS D EDFN X¢

S

(0p3

OHHW ZLWK <RXU )DPLO\ 3HUVRQDG3L QJIDU
ODQDJHWHYLHZ WKH LQIRUPDWLRQ \RX JD\
KD]DUGY DQG HPHUJHQF\ SODQV

&KRRVH DQ 2XW RI 7REON ®RQRVOEVR| WRZ
UHODWLYH WR EH \RXU FRQWDFW )ROOR
VKRXOG FDOO WKLV SHUVRQ DQG WHOO W
NQRZ WKH FRQWDFW{V SKRQH QXPEHUV $
WR PDNH D ORQJ GLVWDQFH FDOO WKDQ D

'"HFLGH :KHUH W@ WHKHMWHYHQW RI DQ HPH
EHFRPH VHSDUDWHG IURP KRXVHKROG PH
RXWVLGH \RXU KRPH LQ FDVH RI D VXGGHC
D ORFDWLRQ RXWVLGH \RXU QHLJKERUKRE

&RPSOHWH D &RPPXQLERXL RIOMD GOWVIR X O
FRQWDFW LQIRUPDWLRQ IRU IDPLO\ PHPE
QHWZRUN FDUHJLYHUV ZRUN FPOXQOG VIF&
LQFOXGH LQIRUPDWLRQ IRU \RXU RXW RI \
HPHUJHQF\ VHUYLFHVY DQG WKH 1DWLRQD

$ IRUP IRU UHFRUGLQJ WKLV LQIR
ZZZ UHDG\ JRY RU DW ZZZ UHGFURVV RUJ

DOVR SURYLGH EODQN ZDOOHW FDUGV R(
EH UHFRUGHG DQG FDUULHG LQ D ZDOOH)
UHIHUHQFH 7HDFK \RXU FKLOGUHQ KRZ \
QXPEHUV DQG ZKHQ LW LV DSSURSULDWH
PHPEHU KDV D FRS\ Rl \RXU FRPPXQLFDWL
WHOHSKRQH IRU XVH LQ DQ HPHUJHQF\

(VFDSH 5RXWHV DQGQ6DIHLBEDEH\RWKHU F
PD\ QHHG WR HYDFXDWH RQ D PRPHQWTV ¢
%H VXUH HYHU\RQH LQ \RXU IDPLO\ NQR2ZV
\RXU KRPH DV ZHOO DV ZKHUH WKH VDIH S
W\SH RI GLVDVWHU L H LI D WRUQDGR D
WKH ORZHVW IORRU RI \RXU KRPH RU DQ
ZLQGRZV



8VH D EODQN VKHHW RI1 SD SHU RV KRRPHWKH IORRL
6KRZ WKH ORFDWLRQ RI GRRIH I XULQIGOMRZVH VWDLUZI
\RXU GLVDVWHU VXSSOLHVHNDWDIURM RMWWHW XLVKH
YLVXDO DQG DXGLWRU\ DODVWVD FR O\@ WSV LILEPG! O D (
XWLOLW\ VKXW RIl SRLQWV I6GKR2Z/XPKROMVDQW SR
JDUDJHV SDWLRV VWDLUZDRDG/ SROHKBWRUV GULYFH

, QGLFDWH DW OHDVW WZR HVFDSH URXWHYV IURP F
D SODFH RXWVLGH RI WKH KRPH ZKHUH KRXVHKRO
\RXU SHUVRQDO FDUH DWWHQGDQW VKRXOG PHHW |
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VRPHRQH LQ \RXU KRXVHKROG XVHV D
\RXU KRPH ZKHHOFKDLU DFFHVVLEOH

BUDFWLFH HPHUJHQF\ HYDFXDWLRQ GL
EXW DV RIWHQ DV \RX XSGDWH \RXU H\
IDPLO\ DQG RU \RXU SHUVRQDO FDUH LC

30DQ IRU <RXAlL _2HWN\_
7DNH \RXU S Pt

\RX LI \RX HY
+RZHYHU EH l’

SHWV RWKHU
DQLPDOV XVXI L
SHUPLWWHG L (=
SXEOLF VKHOWETSS
UHDVRQV 3UH
IDPLO\ IULHQ
IDFLOLWLHYV
DQG *SHW IULH
WKDW FRXOG
SHWV LQ DQ HEmuomuwr

BUHSDUH IRU '"LIIHUHW X*@®HDWIE YR XU €
SUHSDUH IRU HDFK KD]DUG WKDW FRXC
DQRG KRZ WR SURWHFW \RXUVHOI )RU
LQ D EDVHPHQW ZKHQ WKHUH LV D V
EDVHPHQWY DUH QRW ZKHHOFKDLU DFI
ZKDW \RXU DOWHUQDWLYH VKHOWHU Z|
2WKHU KD]DUGV OLNH D KRPH ILUH ZL1L
VXUH ERWK SULPDU\ DQG VHFRQGDU\
\RX FDQ ORFDWH WKHP E\ WRXFK RU I
DQG WKLFN EODFN VPRNH PD\ PDNH LW
WKH ZHEVLWHY OLVWHG RQ WKH EDFN
GLITHUHQW DFWLRQV UHTXLUHG IRU GL



$SFWLRQ &KHFNOLVW 2 WHPV 7F
&RQVLGHUDWLRQV IRU SHRSOH ZLWK

GLV

7TKRVH ZLWK GLVDELOLWLHYVY RU RWKHU V
QHHGYV WKDW UHTXLUH PRUH GHWDEOHG

+

GLVDVWHU &RQVLGHU WKH IROORZLRJ D
/JHDUQ ZKDW WR GR LQ FDVH RI $RZH
LOQMXULHV .QRZ KRZ WR FRQQHFW DQ¢
VXSSO\ IRU HVVHQWLDO PHGLFDO [HTXL

&RQVLGHU JHWWLQJ D PHGLFDO QOHU
WR FDOO IRU KHOS LI \RX DUH LPPREL
ORVW DOHUW V\VWHPV UHTXLUH DfzZRUI
EDFN XS SODQ VXFK DV D FHOO SKRQ!
ODQGOLQHV DUH GLVUXSWHG
I \RX XVH DQ HOHFWULF ZKHHOFEKDLU
ZKHHOFKDLU IRU EDFNXS
7HDFK WKRVH ZKR PD\ QHHG WR PpVVL
KRZ WR RSHUDWH QHFHVVDU\ HTXIfSPH
DQG DWWDFK ODPLQDWHG LQVWUXFWL
6WRUH EDFN XS HTXLSPHQW PRHLOL\
QHLJKERUYV KRPH VFKRRO RU \RKU Z|
$UUDQJH IRU PRUH WKDQ ROHVSISYRR @
QHWZRUN WR FKHFN RQ \RX VD QDN
RQH EDFN XS LI WKH SULPDU\ SHUNMRQ
I \RX DUH YLVLRQ LPSDLUHSO B® MIKRID
IRU VRPHRQH WR FRQYH\ HVVHQWIEDO |
\RX LI \RX DUH XQDEOH WR XVH WKH 79
I \RX XVH D SHUVRQDO FDUH DWWH
DIJHQF\ FKHFN WR VHH LI WKH DJHQF\
IRU HPHUJHQFLHVY HJ SURYLGLQP VH!
VKRXOG DQ HYDFXDWLRQ EH RUGHWUHG
I \RX OLYH LQ DQ DSDUWPHQW DVN W
DQG PDUN DFFHVVLEOH H[LWV DQQ DFF
IRU HPHUJHQF\ VKHOWHU RU VDIHf URR
DOHUWLQJ DQG HYDFXDWLQJ WKRYH Z1

+DYH D FHOO SKRQH ZLWK DQ H[WUD
WR JHW RXW RI D EXLOGLQJ \RX EDQ ¢
\RX DUH DQG JXLGH WKHP WR \RX f.HHE

QHHG WR FDOO ZLWK \RX LI WKH
RYHUORDGHG



~

t /HDUQ ERX
GHYLFHV DQ R\
WHFKQRORJ\ YDL
3'$fV  WH[W JUDG
SDJHUV HWF [ WR
\RX LQ UHFHLYL
HPHUJHQF\ LQVWWUX
DQG ZDUQLQJVJIURF
RIILFLDOV
+ %H SUHSDUHG
SURYLGH FOHDU V
DQG FRQFLVH VW
WR UHVFXH SHUVI
3UDFWLFH JLY[LQJ
LQVWUXFWLRQ Y
SUH SULQWHG SKUDVHV ZRUA ERCQWU G
+ 3UHSDUH \RXU SHUVRQDO VXSSRPW Q
DQWLFLSDWHG UHDFWLRQV DQG HPRWI
DQG WUDXPDWLF HYHQWY L H FRQIXVI
PHPRU\ GLIILFXOWLHYV DJLWDWLR® IH
+ <RX GRQYW KDYH WR EH WKH RQP\ R
RWKHUV WR EH SUHSDUHG DQG FRRVLC
ZLWK ORFDO DXWKRULWLHV RQ GUVDEI
SUHSDUHGQHVV HIIRUWYV

SWLOLWLHV

.QRZ KRZ DQG ZKHQ WR WXUQ RIl ZPWH!I
WKH PDLQ VZLWFKHV RU YDOYHV DQG V
\RXU IDPLO\ DQG FDUHJLYHUV .HHS [DQ\
JDV DQG ZDWHU VKXW RIl YDOYHV 7KUQ
VXVSHFW WKH OLQHV DUH GDPDJHG | \RX
RIILFLDOV LQVWUXFW \RX WR GR VR

1RWH *DV VKXW RII SURFHGXUH $VY SDL
GR QRW DFWXDOO\ WXUQ RIIl WKH JD o
UHDVRQ RQO\ D TXDOL¢ HG SURIHVYLRQ
PLIKW WDNH VHYHUDO ZHHNV IRU D |SUR|
PHDQWLPH \RX ZLOO UHTXLUH DOWHUQD"
PDNH KRW ZDWHU DQG FRRN




JLUH ([WLQJXLVKHU
%H VXUH HYHU\RQH NQRZV KRZ WR[XVH
$%& W\SH DQG ZKHUH WKH\ DUH NH[EW

6PRNH $ODUPV
, QVWDOO VPRNH DODUPV RQ HDFK HYH
QHDU WKH EHGURRPV ,QGLYLGMWODL®IY Z

LQVWDOOLQJ D FDUERQ PRQR[LGH DPDUF

,QVXUDQFH &RYHUDJH

&KHFEN LI \RX KDYH DGHTXDWH LQVXUDQ
LOVXUDQFH GRHV QRW FRYHU IORR GD
IXOO FRYHUDJH IRU RWKHU KD]DUGV| 7DC
DQG PDNH VXUH \RX KDYH DGHTXDWH FI
IDPLO\ DIDLQVW ILQDQFLDO ORVV

JLUVW $LG &35 $(' $XWRPDWHG ([WHUQI
7DNH $PHULFDQ 5HG &URVV ILUVW [DLG
5HG &URVV FRXUVHV FDQ DFFRPPRGPWH
'LVFXVV \RXU QHHGV ZKHQ UHJLVWHPLQJ

,QYHQWRU\ +RPH 3RVVHVVLRQV
ODNH D UHFRUG RI \RXU SRVVHVFERQWHP R
LQ FDVH RI ORVV RU GDPDJH O6WRUH W




GHSRVLW ER[ RU RWKHU VHFXUH IORRG

WKH UHFRUGY VXUYLYH D GLVDVWH ,QF
WKH LOQWHULRU DQG H[WHULRU RI \RXU

DQG UHFUHDWLRQDO YHKLFOHV $0OV KI
HTXLSPHQW DQG EH VXUH WR PDNH UHF
QXPEHUV IRU HDFK LWHP *HW SURIHVVLI
FROOHFWLEOHY DUWZRUN RU RWKHU LYV
HYDOXDWH ODNH FRSLHV RI UHFHLSWV D
WKH FRVW IRU YDOXDEOH LWHPV

9LWDO 5HFRUGY DQG 'RFXPHQWYV
9LWDO IDPLO\ UHFRUGY DQG RWKH LP<S
ELUWK DQG PDUULDJH FHUWLILFDWH VI
ZLOOV GHHGV DQG ILQDQFL DBIDW LIR@WX U

UHFRUGYVY VKRXOG EH NHSW LQ D VPIH (
ORFDWLRQ

5HGXFH +RPH +D]DUGYV

,Q D GLVDVWHU RUGLQDU\ LWHPV L W k

GDPDJH 7DNH WKHVH VWHSV WR UHGXFH

§ .HHS WKH VKXW RIl VZLWFK IRU R[\JHC
EHG RU FKDLU VR \RX FDQ JHW WR LW

S +DYH D SURIHVVLRQDO UHSDLU GHIHF
OHDN\ JDV FRQQHFWLRQV

S 30DFH ODUJH KHDY\ REMHFWV RQ Ol
SLFWXUHV DQG PLUURUV DZD\ IURP EH

S 8VH VWUDSV RU RWKHU UHWV QW
ERRNVKHOYHV ODUJH DSSOLDQFHV |
IXUQDFH DQG UHIULJHUDWRU PLUURI
IUDPHV DQG OLJKW IL[WXUHV WR EDOC

$ 5HSDLU FUDFNV LQ FHLOLQJV DQG IRX!

$ BWRUH ZHHG NLOOHUV SHVWLFLGHV D
IURP KHDW VRXUFHYV

$ 30DFH RLO\ UDJV RU ZDVWH LQ FRYHU

RI WKHP DFFRUGLQJ WR ORFDO UHNXOTL
+DYH D SURIHVVLRQDO FOHDQ DQf UH
FRQQHFWRUV DQG JDV YHQWYV
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,Q WKH HYHQW \RX QHHG WR HYDFXDWH DW D PRPH!
HVVHQWLDOV ZLWK \RX \RX SUREDEO\ ZLOO QRW K
WR VKRS RU VHDUFK IRU WKH VXSSOLHV \RX DQG \R
(YHU\ KRXVHKROG VKRXOG DVVHPEOH D GLVDVWHU V
LW XS WR GDWH

$ GLVDVWHU VXSSOLHV NLW LV D FROOHFWLRQ RI ED
SUREDEO\ QHHG WR VWD\ VDIH DQG EH PRUH FRPIRUW
D GLVDVWHU 'LVDVWHU VXSSOLHV NLW LWHPV VKRXC(
FRQWDLQHU V DV FORVH DV SRVVLEOH WR WKH HJ[LV
WHQWY RI \RXU NLW DW OHDVW RQFH SHU \HDU RU
FKDQJH $OVR FRQVLGHU KDYLQJ HPHUJHQF\ VXSSO
DQRG DW \RXU SODFH RI HPSOR\PHQW



7KH IROORZLQJ VKRXOMHBEHVXGESE

U U e U

U U U N U U<

U U

,, \RX OLYH LQ D FROG FOLPIDVUHF WMR X, W

FORWKLQJ DQG EHGGLQJ QHWIBW RAHNVYXXK
IRU HDFK SHUVRQ

o now

6XSSOLHV IRU \RXU YHKLFOH LQFOXGH

U N U N« U U

7KUHH GD\ VXSSO\ Rl QRQSHUDQKDEH)
7KUHH GD\ VXSSO\ RI ZDW H US HRUHR QD
3RUWDEOH EDWWHU\ SRZHUW® J EG A
)ODVKOLJKW DQG H[WUD EDWWHULHYV
J)LUVW DLG NLW DQG PDQXDO
6DQLWDWLRQ DQG K\JLHQH LWRZNO KWWY/ \
DQG WRLOHW SDSHU

ODWFKHV LQ ZDWHUSURRI FRQWDLQH
"KLVWOH

([WUD FORWKLQJ DQG EODQNHWV
.LWFKHQ DFFHVVRULHVY DQG FRRNLQJEXWH
3KRWRFRSLHV RI LGHQWLILFDWLRQ DG F
&DVK DQG FRLQV
6SHFLDO QHHGV LWHPV VXFK DM\B UHOWBPMLE
FRQWDFW OHQV VROXWLRQ DQG KHIULQ.
JWHPV IRU LQIDQWYV VXFK BV D®QGPXDIEL | IGH
7RROV SHW VXSSOLHV D PWEBHU MWKHPO® RW
\RXU XQLTXH IDPLO\ QHHGYV

-DFNHW RU FRDW
/RQJ SDQWV DQG ORQJ VOHHYH VKLU
BWXUG\ VKRHV

+DW PLWWHQV DQG VFDUI
BOHHSLQJ EDJ RU ZDUP EODQNHW

)ODVKOLJKW H[WUD EDWWHULHYV DQGEPDS"
J)LUVW DLG NLW DQG PDQXDO
‘KLWH GLVWUHVV IODJ

7LUH UHSDLU NLW ERRVWHMUMXPSHU [EDEO
%RWWOHG ZDWHU DQG QRQ BBDLEVBEKDHOH II
6HDVRQDO VXSSOLHV :LQWHUKRYEODRWXBY
WLUH FKDLQV ZLQGVKLHOG/ VPDDSHEP PG
+ VXQVFUHHQ ORWLRQ 63) XRBUMO@MDVHAI
EULPPHG KDW HWF
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4XL]5HYLHZ \RXU SODQ HYHU\ VL[ PRQWKV |
ZKDW WR GR

'"ULO®RQGXFW ILUH DQG HPHUJHQF\ HYDFXD
ZLWK \RXU IDPLO\

SHVWRSAMNHFN IRRG VXSSOLHV IRU H[SLUDWLR
VWRUHG ZDWHU DQG IRRG HYHU\ VL[ PRQWK"
7HVBHDG WKH LQGLFDWRU RQ \RXU ILUH HJ
PDQXIDEWXUHU V LQV W XRWIRRXQVW? R NUH BIOD
DQG FKDQJH WKH EDWWHUDY DW DOHIVMYRQY

Smoke Alarm Maintenance Chart

Check off task and enter date performed:

- | = -
Test monthily Paie

- - - =
Chanze batieries  Dase

- - | - =

Replace alarms Dare

T




| 'LVDVWHU 6WULNHYV

J\RX DUH LOVWUXFWHG WR @W/R VR WK\H @ @Y HHK

J\RX DUH LOVWUXFWHG WR HYDFXDWH

BKRXOG \RX QHHG

WR OHDYH \RXU ILUVW
RSWLRQ DQG SODQ
VKRXOG LCOZD\V

EH WR IDPLO\ RU
IULHQGV ILUVW WKH\
FDQ DFFRPPRGDWH

\R X

\RXU SHWYV

DQG KHOS \RX EH

PRVW FRPIRUWDEOH

LQ D VWUHVVIXO VLWXDWLRQ (PHUJHQF\ S.
DQG FDQ SURYLGH D VDIH SODFH WR VWD\
+RZHYHU WKH\ GR QRW SURYLGH SHUVRQD
WKH FDUH RI D SHUVRQDO DWWHQGDQW DQ
WKH DWWHQGDQW ZLWK \RX

S

U

e U U U

U

U

ILVWHQ WR WKH UDGLR RU WRIOHYL)\
HPHUJHQF\ VKHOWHUV 1RWH WRRVH
WKRVH ZLWK SK\VLFDO GLVDELOLWLHYV
GLVDELOLW)\ IULHQGO\ DVVLVWDQFH IH
6KXW RIl ZDWHU JDV DQG HOHFWULFL
LI WLPH SHUPLWYV

‘HDU DSSURSULDWH FORWKLQJ DQG VW
7DNH \RXU GLVDVWHU VXSSOLHV NLW
/IRFN \RXU KRPH

8VH WUDYHO URXWHYV VSHFLILHG E\ O
XVH VKRUWFXWV EHFDXVH FHUWDLQ D
GDQJHURXYV

&RQILUP XSRQ DUULYDO DW DQ HPHU:
PHHW \RXU VSHFLDO FDUH QHHGYV
,QIRUP PHPEHUV RI \RXU VXSSRUW QH"
FRQWDFW RI \RXU ORFDWLRQ DQG VWD






